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(1) &f g7 w8
(2) W 9 H ol wus &1 - @ YR qe qY
(3) @€ " ¥ g Rawy &1 oyl st P 0E Qe @ v @ 96Y o 8/

Instructions :-
(1)  All questions are to be atlempted.
(2)  This Question paper consists of two seclions “A” & "B".

(3) Section “B" has got two oplions, candidates are required to attempt questions from

one option only.
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@S -~ g /gection = A

91 Grell ®IF W - (5X1=5)
(2) IFfTEE WTeA A YA e &1 S 9 ¢ |
(3) USTR SRMAY o, BRI T T
(4) %W va was s RAftm . gt @ wRfARE FR R
(5) famn Hagd gfg W WEWAD §|
Fill in the blanks -
(1) Managementis @aCONNNUOUS ..................  coerveeaesoannnnnaraesesianes
(2) Informal organisation clarify the relation among ..p.....qeeecvpecnirmim g
(3) Employment exchanges are established by the...,.........................._
(4) Investmentin land and building represents ... wrew=.5.oo........ Capital.
(B  cisaensasiasss (R P promotion is supportive in increasing sales.
uz Ha,/ a¥a faw - (5x1=5)

(1) fauwE va fawa 8 o 58 2

(2) afor va safem famm & @l g 2

(3) i @ g e A 1991 ¥ gy A v A

(4) MEHE Ga anddifid Tatgye @ U@ AT 2|

(5) M W |HT GaH B b 3

Write True/ False -

(1) There is no difference between pMarketing and Sales. T

() Packaging and labelling are ngj ye functions of marketing.
(3) The New Economic Policy of India was adopted in 1991,
(4) Emotional Environment is a pany of gusiness Environment, £
(5) Financial Management s a pary o general Management, T
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H3 ¥ I emn

(M)
(1) s gutaw
(@) AEM
(3) ufafdsum
4) W=
Match the columns -
(A)
(1) Social environment
(2) Branding
(3) Reactions

(4) Bonus

U4 UH aid N 3oV Q)

(1)
(2
(3)
(4)

{1)
(2)
(3)
(4)

(ax1=4)
(d)

TN & agar
R # s
M e

faeha yfvgem

(B)
Identication of products 3
Upwards |
Living standard 2

Monetary mmwalmns{"l

(4x1=4)

(1) R gy & F9H Jecdyel o am o

(2) oRRges & Q) Ampd & R LA

(3) WOBR T & A GHA & AW fa@t

(4) TEF A afdama §ugd am HEETd 8

Answer the following in one word -

(1) Whatis the most important objectivé of marketing management?

(2) Write two names of modes ol transport.

(3) Wrie two types of Warehouses

(4) What s personal contact with cusiomers called?

_[31 9] 012

mﬂﬂﬂ

Downloaded From Parikshafal.com



s fr= 4 & w@ Reea g1 -

(4x1=4)

(1) fuor & & way 2 -

(1) fsa s {2]' R

(3) S figo (4) ST W
(2) IR & A @ qm AW E -

1y Wi w2 (2) Rad & 3w gfe

(3) % 3w e (4) SR A G IR @
(3) = e wa A 2 2 -

(1) s (2) fomrt

(3) shweia (4)  srFTgEIiYE
(4) @G H WAfE e

(1) Waus (2) a®

(3) HITeA (4) R

Select the correct answer of the following -

(1) Marketing management is related with -

(1) Sales promotion (2 Advertising

(3) Product mix @ Allof the above
(2) Fullname of R.B.11s -

(1) State Bank of India IZ( Reserve Bank of India

(3) Bank of Baroda (4) None of the above
(3) Following organisation are formed spontaneously -

(1) Functlional (2) Divisional

(3) Formal @ Informal
(4) Planning is the primary function of -

) Management (2) Bank
(3) Organisation (4) Employees
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H.12

e @ 1 @ny B

Write the two advantages of partnership,
11/ OR

qga fewg aftaw @) &1 e for |

Write the two limitations of Hindu Joint Family.

U AT e @) Revan

Write two characteristics of a successful Entrepreneur.
yuar/0OR

wifdw i & = LR
Wiite the two merits of Statutory corporations.
GBI A ) o7 Wi adie )

Explain the two limitations of Government Companies.
Jya1 /OR

qael & T1 THTe T |

Explain the two types of Promolers.

amoral @i @t Edgia

Explain the classification of Commerce.
Jar/ OR

Al A9 g agy

State lhree types of Banks.

T — BEY & d AR adig

Explain three advantages of E - commerce,
a1/ OR

JaH & angan I & e G|

Explain the features of Qutsourcing Services,

1 @1 wagnzy -

(1) § - re@fen (&) T tee § § - @R

Explain the following -

(1) E - Ticketing (2) Electronic Trading at Stock Exchanges
5/ OR

gV H1 AHIMET |

Explain the Internet.

afvfsas §& & e foral

Write the functions of Commercial Bank.
e/ OR

TR B Fifes qufRor B i wmm AR |
E!p'ﬁiﬂ Ihl"EE mmponants of LEQE| Enwmnment of EUEII'I‘BS-E-.

.121Q1 ~ s 00na 5 of &
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gi3 Uy & #Ea & figH | o
Write the importance of management in points-
4 /0R

dy & &1d) $ GHFET |

Explain the functions of Management.
14 THNHA! & FET IS |

Explain the features of Planning.
3rerar / OR

HiTEA UTHA B FHIET
Explain the process of Organisation.
W15 WA T @ AN0 7
Wnite the features of Mutual Fund.
yuar/OR
fasha Rures & agn A |

Explain the objectives of Financial Plenning
H16 512 ENUHTD BT OHEE a0gi

Explain the importance of Small Business.
a1/ OR

fam faqan &1 FEET

(1) Foen qam &=

(2) wredrm e Ta WA IeTE 4%

Explain the following points -

(1) District Industries Centres(DICg)

(2) National Bank for Agriculture ang Rural Development (NABARD)
Y17 TARIANR B HEE FAHET |

Explain the importance of Self - Employment.
a1 / OR
B¢ @y & UHR Fd130 |

Explain the types of Small - Businegges,
918 Uowel & JER foafhe

Write the Rights of Agents.

S/ OR
Rﬂﬁl@ﬂ}ﬁﬂhﬁﬂﬁﬂﬁwt

Explain the factors determining Fixed capital.
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Y19 ﬁm‘ﬁﬁ“’*ﬂﬁ%@,

Write
the cha faCteristics of Controlling

o FH/0R
Fifone i ;:?r_:;e;st:_cs -::_f Directing. 5
Witk he main funcione o1 o
€ Main functions of Special Financial Institutions (SF).
a1/ OR

Al
h’l
"

H THGYO o 20 THAZT |
!Expla:n Under - Capitalisation

H21  1Ws @ spmp a0 I
Explain the 'mportance of Marketing.

ua /OR

f_"‘-'"'r I T — - . ——
§ 5 L ey L B T T | ] __;.4- -..:_:_;.. i

Write the elements of Marketing Mix
9% - 4 /Section-B
fddca ~ | (Option - 1)

W22 VO T
Fill in the blank -
(1) T i d B A &
Agent could be .. f4ed
W23 o9,/ SEed 18
Answer the following in True' False -
(1)  @riGa @ fan fam e @ SIEIET gef a
I is |mpnn;m to haye a specilic space/ room for office. Triux
g24 U g AT gy 7 3ol 41 -
Answer the following in one word or sentencg _
¢ - #F am 2/
What is E - mail?
g 25 FTATEHU A @y e g7
What is meant by Office?
Frfaa @ @ o @ AW |

U 26
Wirite the names of two machines of Office,
w27 ﬁﬂfﬁmﬁ?mmﬁﬁﬁﬁwaﬁl |
Write the four administrative functions of Office.
7
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w28 USRHT @ & uRwm Ry | @)
What is Packaging? Write the definition of packaging.
929 AT & YERI B fora ()
Write the types of Labelling.
fa@ea ~ i (option - 1)
w22 R wm & off @ - (1)
Fill in the blank -
(1) ®Aeuwaa 8 opE SUERY ST A iR
(1) e, extinguishing equipment should be installed in
the office building.
g23 [/ H forl - (1)
Answer the following in True/ False -
Yo @ fa feedt R wrmar @ sasgem A R 2
The agent does not require any special qualification.
W24 UH Y W argn 4 I Q6 - (1)
Answer the following in one word or sentence -
(1) awg Fm 27
What is Brand?
Y25 ey dric & wid <1 [emar fapgy @)
Write any two characteristics of ldeg| Ofiice.
W26 IFIHATHI F AT I 72 (2)
What is meant by Index?
u27 &NYE ol @ R B fora (8)
Write four functions of Commission agencies-
W28 IFHAMTE & qR ILT FEIIN | (a)
Explain the four objectives of Indey_
§.29 Eﬁmmﬁﬂ?mm?ﬁﬂm' | )
Write the essential qualities of 3 SyccgssV! Agent.
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